
When should you visit PhysicianOne Urgent Care?
When your primary care doctor is unavailable, go to PhysicianOne Urgent Care for non-life threatening illnesses and injuries.
If you are experiencing a life- or limb-threatening medical condition, call 911 and go to the nearest Emergency Room.

If you are unsure where you should be seen for a  
non-life threatening illness or injury, please call 
PhysicianOne Urgent Care for guidance:  

855-349-2828
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INJURIES

Broken Bone/Fractures

Major Trauma

Loss of Limb 

Burns - Minor

Burns - Severe

Electrical Shock

Sprains and Strains

Bleeding - Severe 

Lacerations/Stitches - Moderate 

Lacerations/Stitches - Severe 

Abrasions 

Eye Injuries - Minor
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COLD/FLU/RESPIRATORY

Bronchitis

Common Cold

Asthma

Flu Symptoms

Difficulty Breathing

Pneumonia
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NEUROLOGICAL
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Headaches or Migraines

Head Trauma - Moderate

Head Trauma - Severe

Slurred Speech

Stroke ✓
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CARDIOVASCULAR

Chest Pain

Heart Attack
PCP ER
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INSECT BITES & RASH

Animal or Insect Bite - Minor

Animal or Insect Bite - Severe

Lyme Disease and Tick Bites

Poison Ivy

Skin Infections/Rashes
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ALLERGY

Allergic Reaction - Minor

Allergic Reaction - Severe
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EAR, NOSE, THROAT

Ear Infections

Sinus Infections

Sore/Strep Throat
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GASTROINTESTINAL

Nausea and Vomiting

Diarrhea and Constipation

Abdominal Pain - Moderate

Abdominal Pain - Severe ✓
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UROLOGICAL

STD Testing

Urinary Tract Infections

Kidney Stone

PCP: Primary Care Physician

ER: Emergency Room

PhysicianOne Urgent Care

✓

Acute Conditions - Diagnosis

Acute Conditions - Treatment

Blood Test - Full Panel

Weight Management

Fever

Medication Review

Physical Exam - Annual

Physical Exam - Sports, School

Severe Pain

Drug or Alcohol Overdose

Loss of Consciousness

Preoperative Evaluations ✓


